GREEN VALLEY RANCH"

RESORT | SPA | CASINO
LAS VEGAS

POLICIES AND PROCEDURES

THESE POLICIES AND PROCEDURES ARE INSTITUTED TO ENSURE THAT THE RESORT WILL DELIVER AN EXCEPTIONAL
GUEST EXPERIENCE AND WILL MAINTAIN A SAFE AND PRISTINE ENVIRONMENT FOR ALL OF OUR GUESTS.

CATERING /CONFERENCE SERVICES

THE CATERING/CONFERENCE SERVICES DEPARTMENT WILL BE IN CONTACT WITH THE GROUP. THE
CATERING/CONFERENCE SERVICES MANAGER WILL BE THE MAIN CONTACT FOR ALL DETAILS INVOLVING
FUNCTION ARRANGEMENTS, RESERVATION AND BILLING PROCEDURES, AS WELL AS PROVIDING
RECOMMENDATIONS FOR OUTSIDE SERVICES, IF NECESSARY.

THE RESORT’S CATERING/CONFERENCE SERVICES DEPARTMENT IS RESPONSIBLE FOR ASSISTING THE GROUP WITH
MENU SELECTIONS. THE RESORT WILL MAINTAIN A FLEXIBLE POSITION REGARDING SUGGESTED MENUS;
HOWEVER, DUE TO CHANGING FOOD COSTS, DEFINITE PRICES ON FOOD AND BEVERAGE WILL NOT BE
GUARANTEED UNTIL SIX (6) MONTHS PRIOR TO THE GROUP’S ARRIVAL. DETAILED WRITTEN FOOD AND BEVERAGE
REQUIREMENTS FOR EACH EVENT MUST BE RECEIVED BY THE RESORT THIRTY (30) DAYS PRIOR TO EVENT.

PLEASE NOTE THAT THE RESORT DOES NOT PERMIT ANY OUTSIDE FOOD AND/OR BEVERAGES TO BE BROUGHT
INTO THE RESORT UNDER ANY CIRCUMSTANCES.

SECURITY

THE RESORT WILL NOT ASSUME RESPONSIBILITY FOR DAMAGE OR LOSS OF ANY MERCHANDISE OR ARTICLES
BROUGHT INTO THE RESORT OR FOR ANY ITEM LEFT UNATTENDED. FOR CERTAIN EVENTS, THE RESORT MAY
REQUIRE THAT SECURITY BE PROVIDED AT THE PATRON’S EXPENSE. ALLOUTDOOR FUNCTIONS WILL REQUIRE THE
PATRON TO PROVIDE SECURITY TO MAINTAIN THE PRIVACY OF THE EVENT. ONLY THE RESORT APPROVED SECURITY
FIRMS USING UNARMED GUARDS MAY BE USED. SECURITY PERSONNEL CAN BE ARRANGED THROUGH YOUR
CATERING REPRESENTATIVE.

PACKAGE HANDLING
ALL PACKAGES AND/OR FREIGHT RECEIVED AT THE RESORT WILL BE ASSESSED THE FOLLOWING CHARGES. THE
BELOW PRICING IS SUBJECT TO CHANGE:

RECEIVING HANDLING/STORAGE FEES (INBOUND)
ENVELOPES $5.00

UNDER 10 LBS $10.00

10 - 19 LBS $15.00

20 -29 LBS $20.00

30 -39 LBS $30.00

40 - 59 LBS $40.00

60 - 79 LBS $50.00

80 - 99 LBS $80.00

OVER 100 LBS $0.80 PER LB
PALLETS/CRATES/SKIDS $400.00
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SHIPPING HANDLING FEES (OUTBOUND)
OVERNIGHT ENVELOPES $5.00

0- 14 LBS $6.00

15 - 29 LBS $10.00

30-49 LBS $15.00

50 - 74 LBS $20.00

75 - 99 LBS $40.00

OVER 100 LBS $0.50 PER LB
PALLETS/CRATES/SKIDS $150.00

CHARGES APPLY FOR BOTH INCOMING AND OUTGOING PACKAGES AND/OR FREIGHT. ADDITIONAL CHARGES MAY
INCURRED FOR OVERSIZED PACKAGES. SHOULD THE GROUP REQUIRE ADDITIONAL SHIPPING SERVICES, FEES MAY
BE APPLIED TO THE MASTER ACCOUNT.

ANY BELL ASSISTANCE TO AND FROM BANQUET ROOMS THAT ARE RECEIVED THROUGH THE MAIN HOTEL ENTRANCE AND/OR HOTEL
ROOMS THAT REQUIRE BELL CART ASSISTANCE WILL BE SUBJECT TO A $25.00 FEE Per TRIP. THIS DOES NOT APPLY TO
STANDARD LUGGAGE ASSISTANCE, WHICH CAN BE REFERRED TO IN THE PORTERAGE SECTION OF THIS
DOCUMENT.

PRINTED MATERIALS

THE RESORT REQUESTS THAT YOUR SALES CONTACT AT THE RESORT BE PLACED ON THE GROUP’S MAILING LIST SO
THAT HE OR SHE WILL RECEIVE ALL MATERIALS CONCERNING THE RESORT AND THE GROUP’S MEETING. IN THIS
WAY, WE CAN SHARE WITH THE RESORT STAFF ALL PRINTED MATERIALS IN THE POSSESSION OF YOUR
PROSPECTIVE ATTENDEES.

PLEASE ALSO BE ADVISED THAT THE RESORT MUST APPROVE ANY ADVERTISING UTILIZING THE GREEN VALLEY
RANCH RESORT SPA CASINO, NAME, LOGO, AND/OR ANY REQUEST TO USE THE RESORT’S STATIONARY.

LOST OR STOLEN PROPERTY

THE RESORT SHALL HAVE THE SOLE RIGHT TO COLLECT AND RETAIN CUSTODY OF ARTICLES LEFT IN THE FUNCTION
SPACE BY THE GROUP OR PERSONS ATTENDING THE GROUP’S EVENTS. THE RESORT SHALL NOT BE RESPONSIBLE
FOR LOSSES BY THE GROUP, ITS AGENTS, DIRECTORS, SHAREHOLDERS, EMPLOYEES, MEMBERS ATTENDEES,
CONTRACTORS, VOLUNTEERS, PERFORMERS OR ANY OTHER PARTY DUE TO THEFT, DAMAGE TO, OR
DISAPPEARANCE OF EQUIPMENT OR OTHER PERSONAL PROPERTY, IT BEING SPECIFICALLY ACKNOWLEDGED THAT
SUCH EQUIPMENT AND PROPERTY IS NOT UNDER THE CARE, CUSTODY, OR CONTROL OF THE RESORT.

CHECK-IN/CHECK-OUT

CHECK-IN TIME IS 3:00 PM AND CHECK-OUT TIME IS 11:00 AM. UNDER NO CIRCUMSTANCES SHALL A MINOR BE
ALLOWED TO CHECK-IN OR OCCUPY A GUEST ROOM WITHOUT THE ACCOMPANIMENT OF AT LEAST ONE (1)
PERSON OVER THE AGE OF TWENTY-ONE (21).

INDIVIDUAL CREDIT CARD AUTHORIZATION FOR INCIDENTALS
THE RESORT REQUIRES A PRE-AUTHORIZATION OF $100.00 FOR EACH NIGHT OF STAY TO COVER INCIDENTALS. THIS
PRE-AUTHORIZATION WILL TAKE PLACE UPON CHECK-IN.

PLEASE NOTE THAT IF ADEBIT CARD IS USED, THE PRE-AUTHORIZATION WILLACT AS A DIRECT WITHDRAWAL FROM
THE DEBIT ACCOUNT AND THE FUNDS WILL BE AUTOMATICALLY WITHDRAWN UPON CHECK-IN. UPON CHECK-OUT,
AFTER DEDUCTING AN AMOUNT EQUAL TO THE INCIDENTALS USED DURING THE GUEST’S STAY AT THE RESORT,
ANY BALANCE WILL BE CREDITED TO THE GUEST’S BANK ACCOUNT. REFUNDS TO A DEBIT ACCOUNT MAY TAKE
UP TO FOURTEEN (14) DAYS, DEPENDING ON THE GUEST’S BANK POLICY.
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MINORS

THE PROPERTY IS AN ENTERTAINMENT/CASINO BUSINESS GOVERNED AND LICENSED BY THE NEVADA GAMING
COMMISSION. AS SUCH, THE GOVERNING ENTITY REQUIRES THE PROPERTY TO NOTIFY ALL GROUPS THAT IT IS
AGAINST THE LAW FOR ANY MINOR (UNDER THE AGE OF 21) TO LOITER IN OR NEAR ANY GAMING AREA OR BAR
AREAS. IT IS ALSO AGAINST POLICY FOR MINORS (UNDER THE AGE OF 21) TO BE UNATTENDED IN THE HOTEL
ROOMS. PLEASE BE ADVISED THAT AN ADULT TWENTY-ONE (21) YEARS OR OLDER MUST BE PRESENT AT THE TIME
OF CHECK-IN AND THROUGH THE ENTIRE STAY. ALSO, THE ADULT WILL BE HELD FINANCIALLY RESPONSIBLE FOR
ANY DAMAGE TO THE HOTEL ROOM OR IF THE CONDITION OF THE ROOM REQUIRES EXCESSIVE CLEANING.

PORTERAGE

PORTERAGE CHARGES WILL APPLY FOR GROUP CHARTERED TRANSPORTATION (EXCLUDING SEDANS, BLACK CARS
OR LIMOUSINES). A MANDATORY PORTERAGE FEE FOR ARRIVALS AND/OR DEPARTURES TO/FROM RESORT WILL
BE APPLIED TO GROUP’S MASTER ACCOUNT. RESORT PORTERAGE WILL BE BILLED BASED ON THE FIRST MAIN PEAK
ARRIVAL NIGHT AT $4.50 PER ROOM EACH WAY, $9.00 ROUNDTRIP. PLEASE NOTE THAT THE PORTERAGE CHARGE
IS SUBJECT TO CHANGE WITHOUT NOTICE. NO CHARTERED VEHICLES ARE PERMITTED ON THE RESORT WITHOUT
PRIOR APPROVAL OF HOTEL OPERATIONS.

GOLF BAGS/BAG PULL

FOR GROUPS REQUIRING STORAGE OF GOLF CLUBS AND/OR MOVEMENT TO/FROM A GOLF COURSE, PLEASE NOTE
THERE IS AN ADDITIONAL MANDATORY CHARGE OF $7.00 PER PERSON AND WILL BE APPLIED TO THE GROUP’S
MASTER ACCOUNT. FOR GROUPS WHICH REQUIRE A BAG PULL OR STORAGE AN ADDITIONAL $3.50 PER ITEM IN
OR OUT ($7.00 ROUND-TRIP) WILL BE APPLIED TO THE GROUP’S MASTER ACCOUNT.

HOUSEKEEPING GRATUITIES

HOUSEKEEPING GRATUITIES WILL BE AT THE DISCRETION OF THE INDIVIDUAL GUESTS. HOWEVER, SHOULD THE
GROUP ELECT TO COVER HOUSEKEEPING GRATUITIES, THIS COST IS CURRENTLY $2.00 PER ROOM PER DAY AND
WILL BE APPLIED TO THE GROUP’S MASTER ACCOUNT. PLEASE NOTE THAT THE CHARGES ARE SUBJECT TO CHANGE
WITHOUT NOTICE.

ROOM DELIVERIES

ROOM DELIVERIES WILL BE CHARGED $3.50 FOR THE FIRST ITEM AND $0.50 FOR EACH ADDITIONAL ITEM.
PERSONALIZED (NAME SPECIFIC) DELIVERIES WILL BE ASSESSED AN ADDITIONAL $1.00 PERROOM. THESE CHARGES
WILL BE APPLIED TO THE GROUP’S MASTER ACCOUNT. PLEASE NOTE THAT THE CHARGES ARE SUBJECT TO CHANGE
WITHOUT NOTICE.

EXHIBITOR CLAUSE

THE GROUP IS RESPONSIBLE FOR SUBMITTING TO THE RESORT BY CUT-OFF DATE A SUMMARY OF ITS
REQUIREMENTS FOR THE EXHIBIT AREA, WHICH SHALL INCLUDE THE NUMBER OF EXHIBITS, THE FLOOR LOAD AND
SQUARE FOOTAGE REQUIREMENTS FOR EACH BOOTH AND TOTAL SQUARE FOOTAGE FOR THE EXHIBIT HALL. THE
GROUP AGREES TO CONTRACT WITH AN EXHIBIT (DRAYAGE) COMPANY TO HANDLE ALL OF THE GROUP’S
EXHIBITORS NEEDS, INCLUDING, BUT NOT LIMITED TO, PIPE AND DRAPE, TABLES IN THE EXHIBIT HALL, HANDLING,
SHIPPING, DELIVERING AND RECEIVING OF ALL OF THE EXHIBITORS FREIGHT AND SHOW FLOOR ELECTRICAL
REQUIREMENTS. EXHIBIT RENTAL INCLUDES:

1. SET-UP AND DISMANTLE DAYS
2. GENERALLIGHTING
3. STANDARD HEATING AND/OR AIR CONDITIONING
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EXHIBIT RENTAL DOES NOT INCLUDE:

1. DRAYAGE

DECORATION

LABOR

GUARD/SECURITY SERVICE
CLEANING OR JANITORIAL SERVICES
ELECTRICAL

GAS

WATER

PN A~ WD

FLOOR PLANS: FLOOR PLANS MUST BE APPROVED BY HENDERSON FIRE DEPARTMENT. COPIES MUST BE SENT TO
THE RESORT BEFORE CUT-OFF DATE TO ENSURE FINAL PRINTING, AND SHALL BE SUBMITTED PRIOR TO THE SALE
OF EXHIBIT BOOTHS TO PROSPECTIVE EXHIBITORS.

LIABILITY: THE GROUP IS RESPONSIBLE FOR SUBMITTING AN EXECUTED RELEASE OF LIABILITY FROM EACH
EXHIBITOR OR ITS THIRD-PARTY

REPRESENTATIVE IN CHARGE OF PROVIDING INSTALLATION AND DISMANTLING SERVICES PRIOR TO SET-UP. IF THE
GROUP FAILS TO DELIVER THE RELEASE, EXHIBITORS WILL BE PROHIBITED FROM UTILIZING EXHIBITION PREMISES.
THE RELEASE MUST INCLUDE THE FOLLOWING LANGUAGE:

“EXHIBITOR SHALL BE FULLY RESPONSIBLE TO PAY FOR ANY AND ALL DAMAGES TO PROPERTY OWNED BY THE
RESORT, ITS OWNERS OR MANAGERS, WHICH RESULT FROM ANY ACT OR OMISSION OF EXHIBITOR. EXHIBITOR
AGREES TO DEFEND, INDEMNIFY AND HOLD HARMLESS, THE RESORT, ITS OWNERS, MANAGERS, OFFICERS OR
DIRECTORS, AGENTS, EMPLOYEES, SUBSIDIARIES AND AFFILIATES, FROM ANY DAMAGES OR CHARGES RESULTING
FROM EXHIBITOR'S USE OF THE PROPERTY. EXHIBITOR'S LIABILITY SHALL INCLUDE ALL LOSSES, COSTS, DAMAGES,
OR EXPENSES ARISING FROM, OUT OF, OR BY REASON OF ANY ACCIDENT OR BODILY INJURY OR OTHER
OCCURRENCESTO ANY PERSON OR PERSONS, INCLUDING THE EXHIBITOR, ITSAGENTS, EMPLOYEES, AND BUSINESS
INVITEES WHICH ARISE FROM OR OUT OF THE EXHIBITOR'S OCCUPANCY AND USE OF THE EXHIBITION PREMISES,
THE RESORT OR ANY PART THEREOF.”

TABLETOP DISPLAYS WILL BE CHARGED $150.00 PLUS PREVAILING TAX RATE PER TABLE, WHICH INCLUDES ONE (1) SIX-FOOT (6’ X 30”)
LINEN AND TWO (2) CHAIRS. RESORT CAN PROVIDE UP TO A MAXIMUM OF TEN (10) TABLETOP DISPLAYS WITH RESORT APPROVAL OF
PLACEMENT AND COMPLY WITH CLARK COUNTY FIRE DEPARTMENT CODES. TABLETOP RENTAL INCLUDES SET-UP AND DISMANTLE TIME
OUTLINED IN CONTRACT, MINIMAL GARBAGE REMOVAL, GENERAL LIGHTING, STANDARD HEATING AND/OR AIR CONDITIONING. TABLE
RENTAL DOES NOT INCLUDE DRAYAGE, DECORATION, LABOR GUARD/SECURITY SERVICE, CLEANING OR JANITORIAL SERVICES.

EXCLUSIVE AND NON-EXCLUSIVE TECHNICAL SERVICES:

AUDIO VISUAL SERVICES

THE RESORT’S ON-SITE DESIGNATED AUDIO VISUAL PROVIDER, ENCORE GLOBAL, HAS AN OFFICE AND INVENTORY
ON PROPERTY WITH A STAFF OF PROFESSIONALS WHO CAN DELIVER TO OUR CONVENTION ATTENDEES THE
LEVEL OF SERVICE THAT MEETS OUR STANDARDS. WE INVITE YOU TO WORK WITH OUR IN-HOUSE PARTNER TO
PROVIDE YOUR AUDIO VISUAL NEEDS DURING YOUR EVENTS.

SHOULD THE GROUP CHOOSE TO USE A DIFFERENT AUDIO VISUAL PROVIDER, THE RESORT’S QUALITY STANDARDS
AND LIABILITY PRECAUTIONS MUST BE MAINTAINED BY OUR AUDIO VISUAL IN-HOUSE PROVIDER, WHICH WILL
OVERSEE THE PROPER OPERATION AND CARE OF OUR FACILITY AND EQUIPMENT. GROUP’S CONTRACTED AUDIO
VISUAL PROVIDER MUST FOLLOW THE GUIDELINES FOR INSURANCE LISTED UNDER THE “INSURANCE” SECTION OF
THIS AGREEMENT.
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THE FOLLOWING CONDITIONS MUST BE ADHERED TO:

ENCORE MANAGES AND OVERSEES ALL AUDIO-VISUAL VENDORS AND PRODUCTION COMPANIES PROVIDING
WORK WITHIN THE RESORT. TO ENSURE THAT OUR LIABILITY NEEDS ARE PROTECTED AND THAT QUALITY
STANDARDS OF THE RESORT ARE MAINTAINED, ENCORE OVERSEES THE PROPER OPERATION AND CARE OF OUR
FACILITY AND EQUIPMENT BY LOCAL AND NATIONAL VENDORS. WE HAVE ESTABLISHED THE FOLLOWING AS
CONDITIONS THAT MUST BE MET WHEN DOING AN EVENT AT THE RESORT.

A TECHNICAL COORDINATOR WILL BE ASSIGNED TO YOUR AUDIO-VISUAL COMPANY DURING THE LOAD-IN AND
LOAD-OUT OF YOUR EVENT. THIS POSITION’S MAIN RESPONSIBILITY IS TO MAINTAIN HOTEL STANDARDS AND
GUIDELINES WITH THE LOAD-IN AND LOAD-OUT OF THE EVENT. THE RATE FOR THIS POSITION IS $110.00 PER
HOUR AT A 4-HOUR MINIMUM; OVERTIME PAST 8 HOURS WILL BE BILLED AT $165.00 PER HOUR.

ENCORE IS THE EXCLUSIVE AV PROVIDER OF ALL AUDIO-VISUAL EQUIPMENT AND LABOR FOR ALL BREAKOUT
SESSIONS/MEETINGS OUTSIDE THE GROUP’S MAIN GENERAL SESSION/PLENARY ROOM.

A HIGH RIGGER ISREQUIRED FOR ALL EQUIPMENT THAT ISTO BE HUNG IN THE CEILING. ALL RIGGERS MUST BE PAY
ROLLED THROUGH ENCORE. RIGGERS MUST ALWAYS BE PAIRED WITH AT LEAST ONE GROUND RIGGER.

$110.00 PER HOUR (4-HOUR MINIMUM)

$165.00 PER HOUR (AFTER 8 HOURS, AFTER MIDNIGHT OR OVER 40 HOURS IN A WEEK)

$220.00 PER HOUR (AFTER 12 HOURS IN A DAY)

RIGGING POINTS HAVE A WEIGHT CAPACITY OF 2,000 LBS. THERE IS A $125.00 PER POINT FEE. ALL CHAIN MOTORS
AND TRUSS MUST BE PROVIDED BY ENCORE. ALL TRUSS MUST BE ASSEMBLED BY ENCORE GROUND RIGGERS.

TO ENSURE A SAFE AND SECURE CONVENTION FACILITY, ANY GROUND SUPPORTED STRUCTURE THAT IS 16" OR
TALLER MUST BE SECURED TO THE BUILDING TO ENSURE THE STRUCTURE DOES NOT BECOME A TIPPING HAZARD.
THIS MAY REQUIRE 2 OR MORE POINTS THAT ARE SECURED ON OPPOSITE SIDES OF THE STRUCTURE BASED ON THE
EXPERTISE OF THE IN-HOUSE RIGGING SUPERVISOR. IN ADDITION, IF THE IN-HOUSE RIGGING SUPERVISOR DEEMS
ANY STRUCTURE THAT IS UNDER 16’ HIGH TO BE TOP HEAVY OR A POTENTIAL HAZARD, THAT STRUCTURE WILL
ALSO BE REQUIRED TO HAVE SECURED LINES INSTALLED THAT ARE ATTACHED TO THE BUILDING.

ALL RIGGING REQUESTS, INCLUDING COST ESTIMATES, MUST BE SUBMITTED VIA ENCORE’S RIGGING WEBSITE,
HERE. A RIGGING MANAGEMENT FEE OF $500.00 WILL BE CHARGED TO ALL OUTSIDE PRODUCTION RIGGING
ORDERS. AUDIO VISUAL PRODUCTION, SCENIC, DECOR REQUIRES ADVANCE RESORT AND ENCORE APPROVAL TO
BE PLACED ON RESORT PROVIDED RISERS/STAGING. PRODUCTION PROVIDED LED WALLS REQUIRE ENCORE
RIGGING SUBMITTAL. PRODUCTION MUST SUPPLY OWN RISERS FOR GROUND SUPPORTED LED WALLS.

ALL NON-DISPLAY VEHICLES (LIFTS, BOOMS, AND FORKLIFTS) INSIDE THE CONVENTION CENTER MUST HAVE WHITE
TIRES (OR SARAN WRAP AROUND THEM) AND BE FREE FROM LEAKS BEFORE THEY ARE PERMITTED TO COME INSIDE
THE GREEN VALLEY RANCH MEETING SPACE AND CONVENTION CENTER. ALL LIFTS RENTED FROM ENCORE MUST
BE OPERATED BY AN ENCORE EMPLOYEE AT ALL TIMES AT THE RATE OF $110.00 PER HOUR (4-HOUR MINIMUM).
LIFTS ARE NOT PROVIDED COMPLIMENTARY. DOCK DETAIL: PLEASE SCHEDULE USE OF DOCK FOR LOAD IN AND
LOAD OUT WITH YOUR CATERING/CONFERENCE SERVICES MANAGER. PERSONNEL/LABOR ARE NOT AVAILABLE TO
ASSIST IN LOAD, UNLOAD OR TRANSFER OF PRODUCT TO AND FROM THE DOCK TO THE CONFERENCE FLOOR.
FORKLIFTS AND PALLET JACKS ARE NOT PROVIDED BY THE RESORT OR ENCORE. PLEASE INQUIRE WITH ENCORE FOR
A QUOTE IF RENTAL OF DOCK ASSISTANCE EQUIPMENT OR LABOR IS NEEDED.
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https://www.encoreglobal.com/rigging-portal
https://www.encoreglobal.com/rigging-portal

ALL ELECTRICAL SERVICE MUST BE ORGANIZED IN ADVANCE WITH ENCORE. CALL FOR PRICING. A HOUSE
ELECTRICIAN IS REQUIRED AT $110.00 PER HOUR (4-HOUR MINIMUM) TO CONNECT AND DISCONNECT POWER
DISTRIBUTION PANELS (REQUIRED FOR 100 AMPS OR MORE). CABLES AND DISTRIBUTION EQUIPMENT ARE NOT
INCLUDED COMPLIMENTARY.

AUDIO PATCH FEES WILL BE CHARGED WHENEVER AN OUTSIDE AUDIO-VISUAL COMPANY BRINGS IN THEIR OWN
AUDIO EQUIPMENT AND WISHES TO USE THE CONVENTION CENTER P/A. PRICES ARE AVAILABLE UPON REQUEST.

OUTSIDE VENDORS ARE REQUIRED TO ORDER A FREIGHT ELEVATOR OPERATOR THROUGH ENCORE FOR THE LOAD-
IN AND LOAD-OUT OF THEIR EVENT. THE PRICE FOR THE ELEVATOR OPERATOR IS $110.00 PER HOUR (4-HOUR
MINIMUM).

THE AV COMPANY WILL PROVIDE WIRELESS MICROPHONE FREQUENCIES TO ENCORE PRIOR TO USING THIS
EQUIPMENT IN OR AROUND THE FACILITY. THE FREQUENCIES WILL BE COMPARED TO THE FACILITY'S
FREQUENCIES. IF THERE IS A CONFLICT, THE PRODUCTION OR AV COMPANY WILL MAKE ARRANGEMENTS TO
UTILIZE OTHER FREQUENCIES.

NO EQUIPMENT OR CASES ARE TO REMAIN IN THE “BACK OF HOUSE” AREAS AT ANY TIME. ALL EMPTY CASES ARE
TO BE STORED IN THE CURRENT ROOM OR REMOVED FROM THE HOTEL AND BROUGHT BACK FOR THE LOAD OUT.
STORAGE SPACE FOR OUTSIDE AUDIO-VISUAL COMPANIES WILL BE THE SOLE RESPONSIBILITY OF THE AUDIO-
VISUAL COMPANY. RESORT MAY MAKE AN EFFORT TO SECURE SPACE ONCE NOTIFICATION IS GIVEN BUT IS UNDER
NO OBLIGATION TO PROVIDE SUCH SPACE.

ALL AUDIO-VISUAL COMPANIES ARE REQUIRED TO COMPLY WITH ALL APPLICABLE LAWS, RULES, REGULATIONS,
AND CODES ESTABLISHED BY FEDERAL, STATE AND LOCAL AUTHORITIES INCLUDING, WITHOUT LIMITATION, OSHA,
AND FIRE AND SAFETY. IN THE EVENT SERVICES INCLUDE PYROTECHNICS AND/OR USE OF SMOKE/FOG MACHINES,
ITISTHE AUDIO-VISUAL COMPANY’S RESPONSIBILITY TO OBTAIN NECESSARY APPROVALS AND OR PERMITS FROM
THE LOCAL FIRE MARSHAL & ARRANGE FOR A FIRE WATCH THROUGH THE RESORTS ENGINEERING DEPARTMENT.

GROUPS OF 300 PEOPLE OR MORE MUST PROVIDE DIAGRAMS TO THE CLARK COUNTY FIRE MARSHAL FOR
APPROVAL. A PERMIT IS ALSO REQUIRED FOR ANY MOTORIZED VEHICLE DISPLAYED IN THE CONVENTION AREA.

AUDIO VISUAL COMPANIES ARE REQUIRED TO PROVIDE TO ENCORE A COMPLETE SCHEDULE OF EVENTS AT LEAST
7 DAYS BEFORE LOAD-IN INCLUDING THE DATES AND TIMES OF LOAD-IN AND LOAD-OUT AND ANY RIGGING
REQUIREMENTS.

ANY LABOR CALL WITH 20 OR MORE CREW MEMBERS FOR A SINGLE CLIENT ON-SITE WILL REQUIRE A NON-
WORKING JOB STEWARD FROM THE LOCAL UNION.

AUDIO VISUAL PRICES ARE SUBJECT TO SALES TAX AT THE PREVAILING RATE AT THE TIME OF THE EVENT. THE
CURRENT SALES TAX IS EIGHT AND THREE SEVEN FIVE PERCENT (8.375%) AND SUBJECT TO CHANGE.
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INTERNET

THE RESORT’S ON-SITE DESIGNATED INTERNET PROVIDER, COX ADVANCED CONVENTION SERVICES, OFFERS THE
LATEST IN CONNECTIVITY OPTIONS. THE DEDICATED TEAM WILL WALK THROUGH THE BEST SERVICES OPTIONS
TO ENSURE YOUR GUESTS ARE CONNECTED TO A FAST AND ROBUST NETWORK. COX ADVANCED CONVENTION
SERVICES CAN PROVIDE VARIED WI-FI AND HARD-WIRED HIGH-SPEED OPTIONS, WHICH ARE SCALABLE TO YOUR
SPECIFIC MEETING, IN ADDITION, CAN CREATE A CUSTOM SSID/NETWORK NAME FOR YOUR MEETING NEEDS
WITH THEIR EXPERIENCED AND ON-SITE TECHNICAL TEAMS, THEY WILL ENSURE YOU HAVE A RELIABLE IN-PERSON
SUPPORT. CALL FOR PRICING.

LIVE ENTERTAINMENT TAX EVENTS

IN ACCORDANCE WITH NEVADA REVISED STATUTES 368A.200, THE GROUP SHALL HAVE SOLE RESPONSIBILITY FOR
THE PAYMENT OF ALL LIVE ENTERTAINMENT TAXES APPLICABLE TO THE GROUP’S ACTIVITIES UPON AND/OR USE
OF THE MEETING/BANQUET SPACE. AS A TENANT OF A LICENSED GAMING ESTABLISHMENT, THE GROUP MUST
UNDERSTAND THE REGULATIONS RELATING TO LIVE ENTERTAINMENT IN THE EVENT THE GROUP PROVIDES LIVE
ENTERTAINMENT IN THE MEETING/BANQUET SPACE. THE GROUP ACKNOWLEDGES THAT IT IS SUBJECT TO THE
SAME REQUIREMENTS AS THE GAMING LICENSEE WITHIN WHOSE ESTABLISHMENT THE GROUP OPERATES.

FOR MORE INFORMATION, RELATED TO LIVE ENTERTAINMENT, THE GROUP SHALL REVIEW THE FOLLOWING:

NEVADA REVISED STATUTES NRS 368A HTTPS://WWW.LEG.STATE.NV.US/NRS/NRS-368A.HTML

NEVADA ADMINISTRATIVE CODE NAC 368A HTTPS://WWW.LEG.STATE.NV.US/NAC/NAC-368A.HTML

MICS — ENTERTAINMENT HTTP://GAMING.NV.GOV/INDEX.ASPX?PAGE=182 HTTPS://WWW.SCLV.COM/LET-MICS-
REQUIREMENTS

STATION CASINOS RESOURCE GUIDE HTTPS://WWW.STATIONCASINOS.COM/WP-CONTENT/UPLOADS/2020/07/LET-MICS-
REQUIREMENTS-FOR-3RD-PARTIES.PDF

THE GROUP AGREES THAT (A) ALL FUNDS RELATING TO THE REMITTANCE OF LIVE ENTERTAINMENT TAXES SHALL
BE SENT TO THE RESORT TO BE INCLUDED WITH SCLLC’S REMITTANCE AND THAT NO FUND SHALL BE REMITTED
DIRECTLY TO THE STATE OF NEVADA AND (B) ALL DOCUMENTATION RELATED TO THE GROUP’S LIVE
ENTERTAINMENT SHALL BE RETAINED FOR FIVE (5) YEARS AND SHALL BE MADE AVAILABLE UPON REQUEST TO
SCLLC’S INTERNAL AUDIT DEPARTMENT AND THE NEVADA GAMING CONTROL BOARD. THE GROUP’S FAILURE TO
COMPLY WITH THE REGULATORY REQUIREMENTS COULD RESULT IN ASSESSMENTS, INCLUDING FINES AND
PENALTIES. IN ORDER TO PROTECT SCLLC AND THE RESORT, BOTH OF WHICH ARE GAMING LICENSEES, THE GROUP
MUST RECEIVE APPROVAL FROM SCLLC’S DIRECTOR OF COMPLIANCE PRIOR TO ADVERTISING OR CONTRACTING
WITH ENTERTAINERS.

MARUJUANA RELATED EVENT POLICY

THE GROUP MUST ENSURE THAT ANY ACTION RELATED TO A CONVENTION, TRADE SHOW, OR SIMILAR
CONFERENCE THAT MAY BE RELATED TO MARIJUANA OR PRODUCTS DERIVED FROM MARIJUANA ONLY FOCUS ON
EDUCATIONAL ACTIVITIES AND/OR THE EXCHANGE OF INFORMATION RELATED TO THE MARIJUANA INDUSTRY. AS
SUCH, EACH GROUP IS REQUIRED TO ENSURE THAT THE FOCUS BE PRIMARILY ON THE FOSTERING OF BUSINESS
RELATIONSHIP BETWEEN PARTICIPANTS, THE EXCHANGE OF KNOWLEDGE RELATED TO THE TRADE, AND OTHER
TRADE OR EDUCATIONAL ACTIVITIES THAT DOES NOT FACILITATE THE ACTUAL POSSESSION OR CONSUMPTION OF
MARIJUANA/MARIJUANA-RELATED PRODUCTS ON THE PREMISES.

FURTHER, ANY RELATED MARKETING MATERIAL POSTED OR DISTRIBUTED TO THE PUBLIC THAT CONTAINS THE
RESORT NAME (AND/OR LOGO) THAT PROMOTES MARIJUANA-RELATED ACTIVITIES WILL NOT BE APPROVED BY
THE RESORT. SHOULD A GROUP FAIL TO ADHERE TO ANY STATED GUIDELINES ABOVE, THE RESORT MAY, AT ITS
SOLE DISCRETION, CANCEL ANY CURRENT OR PENDING CONVENTION, TRADE SHOW, OR SIMILAR CONFERENCE
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AND RETAIN ALL MONIES ON FILE.

COMPLIANCE WITH SUPPLIER CODE OF CONDUCT

THE GROUP ACKNOWLEDGES AND AGREES THAT IT HAS READ AND UNDERSTANDS THE SUPPLIER CODE OF
CONDUCT AND WILL CONDUCT ITS BUSINESS IN ACCORDANCE THEREWITH. THE SUPPLIER CODE OF CONDUCT IS
AVAILABLE AT HTTPS://REDROCKRESORTS.INVESTORROOM.COM/CODE-OF-ETHICS
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